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Please submit any information you 
would like included in the next bulletin 

by Monday 15th February to 
info@cnca.org.uk 

 

CROYDON TRADING STANDARDS  COMMUNITY ALERT 
National Insurance Number Scam Calls 

A local resident has reported that they received a call stating that their National Insurance number had been suspended due to illegal activity and that they 
needed to speak to an agent – this is a scam. 
Other variations of the HMRC scam states you must contact the caller as failure to appear at Magistrates Court will result in the suspension of your National 
Insurance Number. There has been a recent surge in these scam calls; they generally request you call a number and divulge personal details.  
HMRC are aware of these scam calls – they are designed to frighten people into handing over personal and banking details. HMRC would never use an automat-
ed message like this.  DO NOT call the number provided or provide anyone with your personal or banking details.   If HMRC genuinely needed to contact you 
they would write to you.   
If you have the details of the caller please report them via email to phishing@hmrc.gov.uk and include: 

The date and time of the call 
The phone number used 
The content of the call – words used.  

If you are an older or vulnerable person and have actually been the victim of a fraud please call 101 and request to report to a police officer. Whilst many 
frauds are now reported over the phone to Action Fraud – any vulnerable person should be reporting directly to the police.  

 

Information & Updates from 
Community Connect Alliance 
 

1. COVID Winter Grant Scheme 
  
The COVID Winter Grant Scheme is government funding issued 
to local authorities to support those most in need with the cost 
of food and energy bills. 
  
This information was previously shared, but I just wanted to 
share it again. 
  
Croydon has been allocated a sum which will support families 
and vulnerable adults at risk of food or fuel poverty between 
now and March 2021. 
  
Please see full details and how to apply in the link below: 
  
https://new.croydon.gov.uk/coronavirus-information-and-
service-updates/covid-winter-grant-scheme  
 
2. Clinically extremely vulnerable residents who are shielding 
  
A reminder that if any residents who are shielding ask about 
additional support, they can be directed to the council’s website 
for information, advice and support - https://
new.croydon.gov.uk/coronavirus-information-and-service-
updates/shielding 
  
There is also a dedicated helpline for residents who need urgent 
help as a result of COVID-19. Call: 020 8604 7787 – open Mon-
day to Friday, 9am to 4pm. 
  
Or requests for support can be made by completing a Corona-
virus support form. 

Matthew Good Foundation—Grants for Good  
Making a positive difference to communities, people & the environment.  Grants for good is our first fund that invites charities, 
community interest companies and social entrepreneurs to apply directly for funding.  On going—funding awarded every 3 
months. 
Grants for Good – Matthew Good Foundation (Reg Charity 1143550)  
 

Garfield Weston Foundation 
Welfare grants supporting organisations that have effective solutions to helping those most in need. Application is ongoing and 
guidelines  are here:   Layout 1 (garfieldweston.org)  
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Please keep sharing your good news stories and any updates/issues   
info@cnca.org.uk 

 

Here is the latest CVA  
Volunteer Centre Newsletter 

Volunteering Opportunites and local 

The CNCA bulletin is issued every 2 weeks.  If you’ve been forwarded this and would like to subscribe,  
please contact us at info@cnca.org.uk. 

Volunteer Co-ordinator's Forum 
 

Keep up to date with Volunteer Management issues and opportunities 
 
Online Volunteer Co-ordinator's Forum Wed 24th Feb 1:30pm   
 

If you recruit or support volunteers in Croydon you are invited to join our regular Fo-
rum to discuss ideas, issues and information.The session will be lead by Hilary Bell 
from the Volunteer Centre Croydon. 
 

This will be a Zoom session, the meeting link will be emailed prior to the event. 
Book via Eventbrite  

KOMP is a one button computer, 
made specifically for isolated  
individuals who have little or no 
experience using smartphones,  
computers and tablets:https://

www.noisolation.com/uk/komp/what-is-
komp/ 

The Croydon Library Service are carrying out a consultation for  

residents and stakeholders about the proposals for the library service which 
runs to Sunday 7th March: https://getinvolved.croydon.gov.uk/project/678?fb  

Laptop Self Care 
 

Laptop Self Care is an 8-week programme designed to help you learn how to 
use your own laptop or computer better, to be able to update it, manage it, 
install software and troubleshoot problems for yourself. 
Laptop Self Care - ClearCommunityWeb  

Active Minds Programme 
Leaflet.indd 

(mindincroydon.org.uk)  

Covid-19 Vaccine Information 
 

Please signpost and share:  https://
new.croydon.gov.uk/coronavirus-
information-and-service-updates/covid-19-
vaccination-programme  
 

These videos are from people sharing 
their experience of the vaccine:  https://
drive.google.com/drive/
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