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Please submit any information you would 
like included in the next bulletin by Monday 

25th May to info@cnca.org.uk 

Memories of VE Day in Croydon 
Do you know anyone with stories of what they remember of VE Day? 

Please let us know – info@cnca.org.uk  
We will pass them on to be collated in a publication. 

Thank you.  

 
 

Please regularly check the council’s  website to 
find out  the latest guidance and information 

about support in  Croydon   
  
 

Please visit our website for regular updates and 
good news stories. 
www.cnca.org.uk 

Over the last 7 weeks CNCA have adapted our 
service. We have been working over a 7 day 
period, supporting the most vulnerable and 

isolated over 80’s across the borough. 

As part of CNCA’s Complex Befriending Service, we provide support to many vulnerable people. One of 
these is a gentleman who lives on his own. He has been bereaved, losing both of his parents, and has  

recently become a victim of crime.  
The Coronavirus outbreak and the ensuing period of uncertainty has left him feeling incredibly anxious and 

he has been missing home visits from Margaret, one of our befrienders. As well as regular ‘phone calls, 
Margaret has worked tirelessly over the past few weeks to set up a Skype call. Eventually, this week, after a 

lot of persuasion and perseverance, she managed to call him on Skype. 
He was over the moon at being able to chat while seeing her face on the screen. The image before Margaret 
was of a very happy man, with considerably longer hair but a huge smile.  It really made his day and helped 

him deal with the worries that had been building up.  
Another call has been scheduled and he feels so much happier having this to look forward to.   

CNCA helped make our veteran community 
smile by hand delivering VE goodie bags from 

Croydon Commitment to groups across the 
borough.  

Please keep sharing your good news  
stories and any updates/issues 

info@cnca.org.uk 

Waddon Community Outreach have arranged 'safe distancing conversations' for some of their folk who 
are really struggling with the isolation. They have set up a meeting time outside with ‘germ free’ chairs, 
just two - 7 or 8 feet apart. This initiative is helping to relieve some of the pressure and people are being 

sensible about not coming too often, so others can come if they want to 

mailto:info@cnca.org.uk
mailto:info@cnca.org.uk
https://www.croydon.gov.uk/healthsocial/phealth/coronavirus-information/service-updates
https://www.cnca.org.uk/
mailto:info@cnca.org.uk


 

 
 
 
 
Fraudsters are taking advantage of the international issue of COVID-19 (Coronavirus) and are increasingly 
targeting the public and organisations with emails, texts, ‘phone calls and WhatsApp messages offering 
advice and treatment for the coronavirus, as well as setting up fake websites selling products and offering 
‘cures’. Scammers have also been setting up bogus websites asking for donations for victims or promoting 
awareness and prevention tips. Cold callers have been contacting organisations suggesting they must have 
certain measures in place by a certain deadline. A common tactic is for scammers to purport to be from 
research groups attached to the World Health Organisation (WHO) or the Centre for Disease Control and 
Prevention (CDC).  
• Be sceptical if you receive an email, text or WhatsApp message about the Coronavirus, and NEVER 

click on any attachments or links  
• NEVER provide personal data such as your full name, address and date of birth – scammers can use 

this information to steal your identity 
• DO NOT BE PRESSURED into donating money, and never make donations by cash or gift card, or send 

money through transfer agents such as Western Union or Moneygram  
• If you think you’ve been the victim of a scam, then speak to your bank immediately and report any 

fraud to Action Fraud on 0300 123 2040 or visit https://www.actionfraud.police.uk/  
Further information on dealing with scams and fraud you can call the Citizens Advice telephone number 
03444 111 444, or contact visit the Citizens Advice website 
https://www.citizensadvice.org.uk/consumer/scams/check-if-something-might-be-a-scam/ 

A police initiative is helping support vulnerable elderly 
and isolated people in the community by paying them 
special visits. The initiative is called operation Nogi. 
Many of their referrals have come from adult social care 
teams and trading standards and the main focus is to 
provide support to those who have been victims of 
crime or those who are the potential victims of crime 
because of their vulnerability. 
 
 

You can read more about the initiative here.  
Croydon referrals can be made  

by email to snmailbox-.opnogicroydon@met.police.uk 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

NCVO have made their member-only resources 
free to everyone because of 

the current situation. 
https://

knowhow.ncvo.org.uk/ 

Click here to read the  
Cabinet paper  

discussed on 11th May 2020 
summarising Croydon's response to COVID-19  

within the Council and Health sector  

https://www.actionfraud.police.uk/
https://www.citizensadvice.org.uk/consumer/scams/check-if-something-might-be-a-scam/
http://news.met.police.uk/news/officers-in-south-london-paying-special-visits-to-the-elderly-and-isolated-400052
mailto:snmailbox-.opnogicroydon@met.police.uk
https://knowhow.ncvo.org.uk/
https://knowhow.ncvo.org.uk/
https://cvalive.org.uk/assets/documents/croydon-s-covid-response?fbclid=IwAR03oVViXf8Wt5l3bhvU5fxwNqjy2bJ8alE9BJeMvppQEarDpxqalVqM6l0


 

Bensham Manor Kitchen is an initiative focusing on the importance 
of a healthy mind and healthy body. 
 
To reserve a lunch package on Wednesday, you will need to text 
Celestina by Tuesday evening on 07305 882959. Lunches can be 
collected between 1.00pm-2.00pm.   
  
To reserve a dinner package on Friday, you will need to text  
Kingsley by Thursday evening on 07740 073353 and collect it on 
Friday between 5.00pm -6.00pm  
 
Collections will be allocated a time slot due to social distancing. 
The collection is from the Queens Community Hall, 
1 Turner Crescent, Croydon, CR0 2NP.  
  
Each package will contain: 
*Healthy yummy nutritional food for you and your household 
*Realistic tools to stay mentally and physically healthy 
*Quick Recipe you can cook from your own home with and for 
your family to build your immune system  

 
 
 
 
 

Relief in Need are keen to hear about projects specifically of benefit to older 
people in Croydon. 

The closing date for their next round of applications is 18th June and these will 
be considered at the Committee Meeting on 3rd July, with applicants being  

notified of the outcome by the end of August.  
There are 2 grants, under £5k and over £5k. 

 http://www.croydonalmshouses.org.uk/how-to-apply-for-grant.html 
If you are looking for a smaller amount to meet immediate needs, you can 

send/email a letter outlining your request and this will be considered outside of 

the usual funding application process. 

Croydon Digital Services have a number of free  
training sessions: 
 Digital Skills for Seniors 
 Zoom: Practising and Learning the basics 
 On-line Shopping Explained for Seniors                 
 and Carers 

 
Click here for further details and to book a place. 

CVA have a list of funding for support during the Covid-19 outbreak 
https://cvalive.org.uk/support-for-groups/funding/funding-news/covid-19-funding/ 

Croydon Foodbank Map 

Defra Launches £3.45m 

Fund to Support Frontline 

Food Aid Charities 

If you run a front-line food 

aid charity in England, you 

can apply for a grant of up 

to £100,000 to help you 

continue to provide food 

to the vulnerable. Click 

here for further details. 

The deadline for bids is 6 

July 2020 (12 noon) 

http://www.croydonalmshouses.org.uk/how-to-apply-for-grant.html
https://www.croydon.digital/events/
https://cvalive.org.uk/support-for-groups/funding/funding-news/covid-19-funding/
https://www.google.com/maps/d/viewer?mid=1e-1CTSpwJ23lGKCOrEfouW-2GTFUzfFK&ll=51.37390048777141%2C-0.06839259999992464&z=12&fbclid=IwAR2u_vg99g9vkY-qEnpZShYDRwgIMEnUkCJSliuqe9T7H3h5HWA_hW3uZbU&fbclid=IwAR3sQs1SP9gwOH9RlqBGm1zIq9koCJt-IQ_Wjq43_yRLFmltK7ZzIj
https://www.google.com/maps/d/viewer?mid=1e-1CTSpwJ23lGKCOrEfouW-2GTFUzfFK&ll=51.35728811942375%2C0.02499118906257536&z=11&fbclid=IwAR2u_vg99g9vkY-qEnpZShYDRwgIMEnUkCJSliuqe9T7H3h5HWA_hW3uZbU&fbclid=IwAR3sQs1SP9gwOH9RlqBGm1zIq9koCJt-IQ_Wjq43_yRLFmltK7ZzIjj
https://www.gov.uk/guidance/coronavirus-covid-19-apply-for-the-food-charities-grant-fund
https://www.gov.uk/guidance/coronavirus-covid-19-apply-for-the-food-charities-grant-fund


 

In response to the COVID-19 crisis, Re-engage (formerly Contact the Elderly) have  
suspended their regular social gatherings and have created a new service for older people 
called call companions.   
  

The call companion's idea is very simple: they call the same older person between two and four times a month at 
a mutually agreed time for an informal chat. Calls will last for around 30 minutes.  
  
Just like their social gatherings, the call companions programme is aimed at people who are  
  
·        75 or older  
·        living alone or in sheltered housing with little or no contact with family or friends  
·        struggle to leave their house in normal times  
  
The older person needs to have sufficiently good hearing to take on regular phone conversations and you will 
need their consent to make a referral. 
  
At the time the older person is referred, general questions will be asked about the older person’s interests or 
hobbies to make sure they are matched with a volunteer and to help spark conversation.  
  
All volunteers receive training, which includes safeguarding, signposting to other services, and how to engage in 
difficult conversations. Call companions are supported by call coordinators who monitor the success of the  
partnership for both the older person and volunteer. If an older person takes part and subsequently decides it is 
not for them, there is an easy way for them to leave.  

  
If you know anyone who would benefit from call companions, please refer them using Re-engage’s simple 

online form https://www.reengage.org.uk/refer/   
Once the application is received, they will start the process of matching the older person with a volunteer and 

you will hear back from them. 

A message from Jean Rosser 
(Organiser at Croham Hurst Good Neighbours) 

At this difficult time for everyone, and with so many people having additional concerns in their day to day life 
right now, I feel it is an appropriate time to thank volunteers all over the  

borough for the help and support they offer the residents living in Croydon.  
Although I worked for local government, Social Services for Older people, for the vast majority of my adult life, I 

had little knowledge of the voluntary sector. 
I was probably too busy fulfilling my role, and a little awareness was enough at that time. 

However since the commencement of my most recent appointment within the voluntary sector, in August 2019, 
working for the Good Neighbours, I have the greatest respect and admiration for the fine work they do. 

I enjoy the role I have, and would just like to say how the volunteers are able to improve the lives of people so 
much, and this is evident at this most difficult time. 

Whatever capacity you are helping as a volunteer, is of vital importance to the people who receive the services 
we provide. 

Whether it be a telephone call to have a chat, or whether you  can assist with shopping for provisions, it is all a 
gesture and helps those people that are struggling to cope. 

This is a time when we are pulling out all the stops to assist, support and monitor the community. 
So a massive thanks to all volunteers, as your contribution does not go unnoticed by people, they know the value 

of what you do. 
We must also thank the NHS who are facing this pandemic with courage, and endurance against all the odds. 

No medals, or Commendations, but a huge thank you to you all. 
 

‘Start where you are. Use what you Have. Do what you can.’  

(Arthur Ashe 1943-1993) 

https://www.reengage.org.uk/refer/


 


