
 INFRASTRUCTURE 

OUR BEFRIENDING SERVICE

OUR DBS SERVICE

CONTACT US

WE HAVE THE ONLY COMPLEX BEFRIENDING
SERVICE IN CROYDON, PROVIDING HOME VISITS
TO FRAIL, ELDERLY, HOUSEBOUND PEOPLE WITH

COMPLEX NEEDS AND OFTEN A DEMENTIA
DIAGNOSIS.  REFERRALS PREDOMINANTLY COME

FROM STATUTORY AGENCIES, PARTICULARLY
SOCIAL CARE, AND WE CARRY OUT A LONG-TERM

PIECE OF WORK, SUPPORTING THOSE VERY
VULNERABLE CLIENTS TO STAY IN THEIR OWN

HOMES.  ALONGSIDE THIS, IS A VOLUNTEER RUN
TELEPHONE BEFRIENDING SERVICE AND A

'KEEPING IN TOUCH' SERVICE WITH ONGOING
COMMUNICATION TO OTHER AGENCIES

INVOLVED AND RELATIVES OR FRIENDS -
ESPECIALLY THOSE LIVING A DISTANCE AWAY

OR ABROAD.

CNCA IS AN INFRASTRUCTURE CHARITY WHO
HAVE A SIGNIFICANT MEMBERSHIP OF
GROUPS AND NEIGHBOURHOOD CARES

ACROSS CROYDON; ALL OF WHOM PROVIDE
ESSENTIAL SUPPORT SERVICES FOR THE OVER

65S.  CNCA PROVIDES CAPACITY BUILDING,
FUNDRAISING SUPPORT, INFORMATION

FORUMS, ADVICE AND TRAINING.

WE ALSO RUN AN OFFICIAL DISCLOSURE &
BARRING COUNTER SIGNATORY SERVICE

(DBS).

CNCA, DAVIDSON LODGE, FREEMASONS RD, 
CROYDON  CR0 6PD

EMAIL:  INFO@CNCA.ORG.UK
TEL:  020 8662 1000   

BEFRIENDING LINE:  020 8654 4440
(WORKING HOURS 9.30AM - 4PM, MON-THURS)


